
                                                                             CITY OF SALEM, VIRGINIA

                                                                             BOOK OF RATES AND FEES

WATER

UTILITY FEES

MISCELLANEOUS WATER FEES

Assessing Department:

Utility Billing

Collecting Department:

Utility Collections

Description:

The city has miscellaneous water fees and are listed below.

Rates or Fees Amount

Miscellaneous Water fees are as follows:  

Bulk Water Charge

$15.00 per 

1,000 gallons 

(charged in 

increments of 

1,000 gallons) 

or $75.00, 

whichever is 

greater per 

vehicle

Low Pressure Complaint (if not within the city system)  $          100.00 

Shut off Water Service at Meter after hours  $          100.00 

Legal Authorization:

Resolutions:  1474 Shows 2024-2025 fees correctly (07-01-2024) Replaced 1472 due to 

prior year 2023-2024 Sewer and Water Connection Fees listed incorrectly; 1472 

Rescinded and replaced with 1474  (07-01-2024) $15.00 per 1,000 gallons (charged in 

increments of 1,000 gallons) or $75.00, whichever is greater per vehicle; 1298 (07-01-

2016) $50.00 plus $5.00 per 1,000 gallons; 1218 (12-10-2012); 1184 (05-23-2011); 1162 

(06-14-2010); 1155 (03-08-2010); 1139 (07-01-2009); 1118 (07-01-2008); 1095 (07-01-

2007); 1080 (07-01-2006); 1057 (07-01-2005); 1011 (07-01-2003); 975 (07-01-2001); 

930 (07-01-1999); 870 (07-01-1997); 838 (07-01-1996); 830 (02-26-1996); 792 (07-01-

1994); 770 (07-01-1993); 748 (07-01-1992); 711 (07-01-1991); 654 (07-01-1989); 459 

(07-01-1983)

Salem City Code, Chapter 90, Article IV, Division 2, Section 90-257


